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CURRICULUM VITAE

TOMMASO FEDERICI

(December 2020) 

PERSONAL DATA

Birth Rome, Italy, October 9th, 1960
Citizenship Italian
Home Piazza Vinci, 57 – 00139 – Rome – Italy
Telephone +39 068861621 Fax +39 1782208979
Internet tfederici.tel 
e-mail tfederici@unitus.it   -  tfederic@tiscali.it 
scholar http://scholar.google.it/citations?hl=it&user=ZmLUNWYAAAAJ
orcid 0000-0001-6016-5868 

DEGREE

- Master in Economics (summa cum laude) at the University ‘La Sapienza’, Rome, Italy, 1984, with a thesis in 
Statistics: ‘Discriminant analysis and classification problems’

OTHER QUALIFICATIONS

- Official auditor (1997)

- Public accountant (1987)

ACADEMIC POSITIONS

2020-now Adjunct Professor at Temple University, Rome (Italy) and Philadelphia (USA) 

2019-now Adjunct Professor at LUISS University ‘G.Carli’, Rome (Italy) 

1998-now Adjunct Professor at University of Tuscia, Viterbo (Italy) 

2015 Habilitated as Associate Professor for the Area CUN ‘Organization Studies’ 13/B3 (SECS-P/10) 
in Scientific National Habilitation 

2015-2016 Adjunct Professor at LUISS University ‘G.Carli’, Rome (Italy) 

2010-2011 Adjunct Professor at LUISS University ‘G.Carli’, Rome (Italy) 

2007-2011 Adjunct Professor at University ‘La Sapienza’, Rome (Italy) 

2006-2016 Research fellow at Centro di Ricerca sui Sistemi Informativi (CeRSI), LUISS University ‘G.Carli’, 
Rome (Italy) 

1988-1997 Teaching assistant at University ‘La Sapienza’, Rome (Italy) 

VISITING PERIODS

2020 Erasmus+ Exchange at University of Agder (Kristiansand, Norway), Department of 
Information Systems (giving lectures at M.D. courses and seminar to faculty members) 

2018 Erasmus+ Exchange at University of Agder (Kristiansand, Norway), Department of 
Information Systems (giving lectures at M.D. courses)

2016 Erasmus+ Exchange at University of Agder (Kristiansand, Norway), Department of 
Information Systems (giving lectures at under-graduate courses) 

TEACHING EXPERIENCES

Courses 

spring 2021 Data Science at the Temple University, main campus, Philadelphia, USA (36 hrs.) 

2020/2021 Human Resource Management at the Department of Economics and Management, 
University of Tuscia, Viterbo, Italy (48 hrs.) 
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2020/2021 Digital Entrepreneurship Lab at the Department of Business and Management, LUISS 
University ‘G.Carli’, Rome, Italy (32 hrs.) 

2020/2021 Digital and Organisational Innovation at the Department of Business and Management, 
LUISS University G.Carli, Rome, Italy (48 hrs.) 

spring 2020 Information Systems in Organizations at the Temple University, Rome Campus, Rome, 
Italy (40 hrs.) 

2019/2020 Organization Theory at the Department of Economics and Management, University of 
Tuscia, Civitavecchia campus, Italy (48 hrs.)

2019/2020 Human Resource Management at the Department of Economics and Management, 
University of Tuscia, Viterbo, Italy (48 hrs.) 

2019/2020 Digital and Organisational Innovation at the Department of Business and Management, 
LUISS University G.Carli, Rome, Italy (48 hrs.) 

2018/2019 Organization Theory at the Department of Economics and Management, University of 
Tuscia, Civitavecchia campus, Italy (48 hrs.)

2018/2019 Human Resource Management at the Department of Economics and Management, 
University of Tuscia, Viterbo, Italy (48 hrs.) 

2017/2018 Human Resource Management at the Department of Economics and Management, 
University of Tuscia, Viterbo, Italy (48 hrs.) 

2016/2017 Human Resource Management at the Department of Economics and Management, 
University of Tuscia, Viterbo, Italy (60 hrs.)

2015/2016 Human Resource Management at the Department of Economics and Management, 
University of Tuscia, Viterbo, Italy (60 hrs.) 

2015/2016 Information Systems Organization at the Department of Business and Management, 
LUISS University ‘G.Carli’, Rome, Italy (60 hrs.)

2013/2014 Organization Theory at the Department of Economics and Management, University of 
Tuscia, Viterbo, Italy (60 hrs.)

2012/2013 Organization Theory at the Department of Economics and Management, University of 
Tuscia, Viterbo, Italy (60 hrs.) 

2011/2012 Organization Theory at the Department of Economics and Management, University of 
Tuscia, Viterbo, Italy (60 hrs.) 

2010/2011 Organization Theory at the Department of Economics and Management, University of 
Tuscia, Viterbo, Italy (60 hrs.) 

2010/2011 Organization Theory at the Faculty of Economics, LUISS University ‘G.Carli’, Rome, Italy 
(60 hrs.)

2010/2011 Organization Theory at the Faculty of Sociology, University ‘La Sapienza’, Rome, Italy (40 
hrs.)

2009/2010 Organization Theory at the Department of Economics and Management, University of 
Tuscia, Viterbo, Italy (60 hrs.) 

2009/2010 Organization Theory at the Faculty of Sociology, University ‘La Sapienza’, Rome, Italy (40 
hrs.)

2008/2009 Information Systems Organization at the Faculty of Economics, University of Tuscia, 
Viterbo, Italy (45 hrs.)

2008/2009 Organization Theory at the Faculty of Sociology, University ‘La Sapienza’, Rome, Italy (40 
hrs.)

2007/2008 Information Systems Organization at the Faculty of Economics, University of Tuscia, 
Viterbo, Italy (45 hrs.)

2007/2008 Organization Theory at the Faculty of Sociology, University ‘La Sapienza’, Rome, Italy (40 
hrs.)

2006/2007 Information Systems Organization at the Faculty of Economics, University of Tuscia, 
Viterbo, Italy (45 hrs.)

2005/2006 Information Systems Organization at the Faculty of Engineering, University ‘La 
Sapienza’, Rome, Italy (15 hrs.)
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2004/2005 Information Systems Organization at the Faculty of Economics, University of Tuscia, 
Viterbo, Italy (45 hrs.)

2003/2004 Information Systems Organization at the Faculty of Economics, University of Tuscia, 
Viterbo, Italy (45 hrs.)

2002/2003 Information Systems Organization at the Faculty of Economics, University of Tuscia, 
Viterbo, Italy (60 hrs.)

2001/2002 Information Systems Organization at the Faculty of Economics, University of Tuscia, 
Viterbo, Italy (60 hrs.)

2000/2001 Information Systems Organization at the Faculty of Economics, University of Tuscia, 
Viterbo, Italy (60 hrs.)

1999/2000 Information Systems Organization at the Faculty of Economics, University of Tuscia, 
Viterbo, Italy (60 hrs.)

1998/1999 Information Systems Organization at the Faculty of Economics, University of Tuscia, 
Viterbo, Italy (60 hrs.)

Teaching assistant 

since 1988/1989 
to 1997/1998 

Information Systems Organization at the Faculty of Economics, University ‘La Sapienza’, 
Rome, Italy (72 hrs.)

1992/93, 1996/97 Information Systems Organization at the Faculty of Economics of the University ‘La 
Sapienza’, Latina campus, Italy (60 hrs.)

Other Teaching Experiences 

2020 Post-graduate session on ‘Design Thinking’ at the Master EMIT at LUISS Business School, 
Rome, Italy 

2020 Post-graduate session on ‘Agile Organization, UX and Digital Design Thinking’ at the 
Master in Marketing Management, Major in Digital Marketing at LUISS Business School, 
Rome, Italy 

2019 Ph.D. course on ‘Paradigms and methods in Information Systems research’ in the Ph.D. 
program at University of Tuscia in Viterbo, Italy 

2019 Post-graduate session on ‘Design Thinking’ at the Master in Marketing Management, 
Major in Digital Marketing at LUISS Business School, Rome, Italy 

2018 Post-graduate session on ‘Design thinking and Agile organizations’ at the Master EMIT at 
LUISS Business School, Rome, Italy 

2015 Post-graduate session on ‘Information Systems for Human Resource’ at the Master 
GRUO at LUISS Business School, Rome, Italy 

2015 Class on ‘Mass eParticipation’ within graduate courses at University of Milan (Italy) 

2014 Ph.D. course on ‘Paradigms and methods in Information Systems research’ in the Ph.D. 
program at University ‘Federico II’ in Naples, Italy 

2008 Sessions on ‘Decision making in organizations’ and on ‘Exploring and organizing 
information’ at the ‘Sharing Conservation Decisions’ international course for 
conservators, archaeologists, restorers, at ICCROM (intergovernmental organization 
dedicated to the conservation of cultural heritage), Rome 

2007 Post-graduate session on ‘Information Systems Management’ at the MBA at LUISS 
University Guido Carli, Rome, Italy 

2003 Post-graduate course of ‘e-Government’ at MIPA (Master on process Innovation in the 
PA sector), SDOA Management school, Vietri sul mare, Italy 

since 1995 to 1998 Post-graduate course of ‘Informatics in Bank managing’ at the ‘Master in Banking 
Discipline’ of the University ‘La Sapienza’, Rome, Italy 

since 1995 to 1998 Post-graduate course of ‘Informatics and Information Systems’ at the ‘School of 
Professional Training for applicant Public Accountants’ of the University ‘La Sapienza’, 
Rome, Italy 

since 1995 to 1998 Course on ‘Informatics for Top Manager’ at the Italian Superior School of Finance Police 

1998/1999 Sessions on ‘Executive Information Systems’ and ‘IS Management’ for the future 
executives of the Italian Ministry of Treasure 
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Organization of education programmes 

2008/2009 Educational Coordinator of the programme "Education to the use of digital teaching 
technologies for teachers and operators in schools of Province of Viterbo’ on behalf of 
University of Tuscia, Viterbo, Italy. 

Other qualifications 

Online Teaching Certificate, issued by the Dept. of Online & Digital Learning, Temple University (2020) 

Development of Teaching Materials 

He wrote, alone or together with other authors, some handbooks and teaching cases, which have been both 
included in the handbooks and provided as lecture notes:

- From protest to parliament: The role of digital technologies within an online community [1] 

- The Interplay between Practitioners and Technological Experts in the Design Process of an Archaeology 
Information System [6]

- Introducing e-Procurement in a Public Local Healthcare Agency, inserted in book [24]

- Assessment of the IS compliancy in a Consulting Firm (provided as a lecture note at the MBA in LUISS 
University)

- Feasibility study for a new IS in a Public Security Company, inserted in book [54]

- Feasibility study for a new IS in a small Publishing House, inserted in book [54]

- An ICT-based organizational innovation in Local Public Administrations, first inserted in book [], then 
improved as a lecture note

- Organizational changes and impacts of an EIS introduced in a Bank, first inserted in book [], then 
improved as a lecture note at the MBA in LUISS University

RESEARCH

Tommaso Federici has always been fascinated by the innovation process, particularly when a new IT artifact is 
introduced into an organization, possibly supported by a new organization design. Such innovation might (or 
may not) generate impacts, either positive or negative, on cultures, persons, habits, structures and 
performance. This is a frontier territory, possibly to be understood according to multiple perspectives. Hence, 
Tommaso always tried to follow a multi-disciplinary approach, joining the scholars' and the practitioners' 
perspectives, and trying to match theoretical rigour with practical relevance.

The most recent Tommaso's research interests are:

- Blockchain adoption in Public Administrations 

- Online Communities for Collective action 

- Influence of Mass eParticipation on the Political Processes 

- Agile work as a new form of organizing 

- Digital Natives entering the workplace 

Other examples of past research interests are: 

- ICTs introduction in the virgin context of public Departments for archaeological finds management 

- e-Procurement introduction in the public healthcare sector

- New scenarios offered to Public Administrations by the Open Source software 

- ERP adoption in SMEs 

- Introduction of ICT in the transport sector (ITS projects)

Research projects 

2017-2019 Member of the experts’ team supporting the MASTIS research project (funded by 
Erasmus+ H2020 initiative) to investigate content and methods of high education on 
Information Systems in European countries. The project aims also at promoting the 
exchange of knowledge among European partner universities and the alignment of 
eastern Europe universities programmes and teaching in courses related to Information 
Systems domain (https://mastis.pro/) 

2016-2019 Member of the team of the project AIND (‘Amministrazioni e Imprese Native Digitali’, 
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Digital Native Administrations and Firms) promoted by University of Cagliari and funded 
by Region Sardinia (FP7). The project aims at rethinking Public Administrations like if 
they were reborn now, by identifying possible scenarios of evolution thanks to digital 
technologies. Head of research on the research project “Perspectives of adoption of 
blockchain technologies within Italian Public Administrations”. 

2015 Responsible of scientific dissemination through digital channels of the research project 
‘Business Innovation in Virtual Enterprises Environment’ - BIVEE (funded by FP7) on 
behalf of the Polytechnic University of Marche www.bivee.eu 

2008-2009 Research director of the research project ‘Intelligent Transport Systems in Italy’ on 
behalf of the Italian Ministry for Infrastructures and Transports. Partners were the 
Department of Technological and Managerial Studies of the University of Tuscia, and the 
Research Center on Information Systems (CeRSI) of the LUISS University G.Carli. The 
project mainly aimed at building a knowledge base (both including a database and a 
taxonomy) on the ITS initiatives, a neglected topic for the IS discipline so far. This is a 
first-step objective in order to build a research agenda on this domain, where 
government needs to draw effective policies 
http://www.mit.gov.it/mit/site.php?p=cm&o=vd&f=cl&id_cat_org=37&id=1378 

2008-2010 Research co-director of the research project ‘Open Source in the Public Administrations’. 
Partners were the Research Center on Information Systems (CeRSI) of the LUISS 
University Guido Carli and the think-tank Concreta-mente. The first objective of the 
project was that of investigating the context (where), the process (how) and the content 
(what) of the increasing adoption of OS by PAs. This exploratory phase, which was 
completed, should address future research to measure and localize benefits and threats 
for PAs http://www.lulu.com/shop/leonardo-bertini-and-tommaso-federici-and-andrea-
montemaggio-and-paolo-spagnoletti/open-source-nella-pubblica-amministrazione-
ospa-09/ebook/product-17377833.html 

2003-2008 Research director of the IS module of the research project ‘giSAD - Recouvrement du 
Potentiel Informatif des Sites Archéologiques Démontés’ (Potential Information 
Retrieval of Archaeological Mobile Sites), funded by the INTERREG EU Program and 
promoted by the Italian autonomous Region Valle d’Aosta, by means of its Co-financed 
Projects and Research Direction under the Monuments Department, together with 
other six regional Monuments Departments, both Italian and European (from France, 
Portugal and Spain). The IS module of the project aimed at defining an integrated, 
shareable and transversal operative methodology and at creating an interdisciplinary IS 
on this base, capable of supporting the everyday activities related to finds management. 
The IS has been eventually developed with the name ArcheoTRAC (Archaeological 
Heritage Tracking, Recovery, Assessment and Conservation). 

2004-2008 Research director of the research project ‘Organizational change and performance 
impact produced by the e-procurement introduction in healthcare sector’. Partners 
were CONSIP (Italian Public Procurement Agency), the Local Healthcare Agency of 
Viterbo, and Department of Technological and Managerial Studies of the University of 
Tuscia. The project had the aim of investigating the organizational changes and the 
impacts on performance derived by the e-procurement introduction at the LHA of 
Viterbo, which is a best practice in the eprocurement experience in healthcare. A 
further object was that of developing a tool to map and detail the analysis of results. 
This project was awarded as a best practice by the Ministry for Public Administration 
and Innovation 

2005-2007 Member of the trans-European research project ‘Citizen portal’, promoted by EU/DG-
INFSO and managed by e-Forum. The group involved both scholars and practitioners 
coming from about 15 EU countries. The project aimed at studying the organizational 
and technological foundations of the best-practices in citizen e-services solutions in 
Europe, in order also to draw a reference model 

2005-2007 Research director of the applied research project ‘APQweb’ on behalf of the Italian 
Ministry for Infrastructures and Transports. Partners are the Department of 
Technological and Managerial Studies of the University of Tuscia. The project aimed at 
identifying a new way to publish on the web all the infrastructures interventions funded 
by the Ministry, both referring them to the original documents than geo-referencing 
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them on a scalable map. The development of a working pilot was also involved. Later, a 
second project committed by the same Ministry involving the same research group of 
the first project was devoted to the revising and improving of the original prototype, 
with the main objective of extending and making more powerful the use experience for 
the final user (http://apq.infrastrutture.gov.it) 

Evaluation of Research projects 

2014-2015 Member as expert evaluator of the Evaluation Committee established by Italian Region 
Calabria to assess the seven Regional Innovation Poles funded through FP7 

since 2016 Expert evaluator for DIGIT-EU, action CEF Telecom 

since 2013 Expert evaluator in the Industrial Research area for the Italian Ministry for University 
and Research 

2005-2006 Chief evaluator of the Operating Programme on Information Society in the PON 
(National Operative Programme) ATAS (Government assistance), on behalf of the 
Evaluation Unit of the Italian Economy Ministry 

since 2003 to 2006 Expert evaluator of projects for DG INFSO: e-Content action 

since 1999 to 2006 Expert evaluator of projects for DG INFSO: Information Society and Media in the e-TEN 
(former TEN-Telecom) action 

CONFERENCES

Track chairing 

2020 ‘Digitized acting in digital societies: the bright and the dark side of online 
communities’ at ECIS 2020, Marrakech (Morocco), June 15th -17th

2019 ‘Online communities as a new form of digital collective action in a digital society’ at 
itAIS - MCIS 2019, Naples (Italy), September 27th-28th

2018 ‘Acting digitally in a digital society: the force and the dark side of online communities’ 
at itAIS 2018, Pavia (Italy), 12-13 October. 

2018 ‘Digitized Acting in Digitized Societies: the good and the dark side of online 
communities‘ at ECIS 2018, Portsmouth (UK), 23-28 June. 

2017 ‘Digital people living in a digital society: the force and the dark side of online 
communities’ at itAIS 2017 Conference, Milano (Italy), 6th-7th October. 

2016 ‘Supply Chain: Resilience and Security’ at itAIS 2016 Conference, Verona (Italy), 7th-
8th October. 

2015 ‘Participation in the polis and in the organization’ at itAIS 2015 Conference, Rome 
(Italy), 9th-10th October. 

2014 ‘Polis and organization: addressing e-Participation issues‘ at itAIS 2014, Genoa (Italy), 
21st-22nd November. 

Programme chairing 

2020 8th International Workshop ‘Information Technology in Economic Research’ (ITER 
2020), Kharkiv (Ukraine) 

2014 ALPIS 2014 Workshop, Carisolo (Italy), 12 nd-15th February. 

2010 Workshop ‘OSPA '10 - Strumenti per l’Innovazione nella PA’, LUISS University, Rome, 
Italy, 11th November 

2009 Workshop ‘Open Source nella Pubblica Amministrazione’, LUISS University, Rome, Italy, 
17th December 

2000 Workshop ‘Il risparmio gestito: attività e strumenti degli intermediari finanziari bancari 
e non bancari’, University of Tuscia, Viterbo, Italy, 28th February. 

1999 Workshop ‘Un futuro per le Banche Locali: strategie e sfide organizzative’, University of 
Tuscia, Viterbo, Italy, 3rd June 

Session chairing 

2019 ‘Online communities as a new form of digital collective action in a digital society’ at 
itAIS - MCIS 2019, Naples (Italy), September 27th-28th
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2018 ‘Acting digitally in a digital society: the force and the dark side of online communities’ 
at itAIS 2018, Pavia (Italy), 12-13 October. 

2017 ‘Digital people living in a digital society: the force and the dark side of online 
communities’ at itAIS 2017 Conference, Milano (Italy), 6th-7th October. 

2015 ‘Participation in the polis and in the organization’ at itAIS 2015 Conference, Rome 
(Italy), 9th-10th October. 

2014 ‘Polis and organization: addressing e-Participation issues‘ at itAIS 2014, Genoa (Italy), 
21st-22nd November. 

2013 ‘New Organisational Forms - The Role of Information in the Information Society’ at 
IADIS 2013 Conference, Lisbon (Portugal), March 13-15. 

Presentations at Conferences and Seminars 

2019 II° Seminars Cycle DAB - Digital Advisory Board, LUISS Business School, Rome, Italy, 
October 16th

2017 XVIII° Workshop of Professors and Researchers of Organization Theory – WOA 2017, Pisa 
(Italy), May 16-17 

2015 XII^ Conference of the Italian Chapter of AIS, Rome, Italy, October 21-22 

2013 Seminar on ‘Legalità ed efficienza dai processi informatici e telematici’, University of 
Tuscia, Viterbo, Italy, November 22nd

2013 X° Conference of the Italian Chapter of AIS, Milan, Italy, December 13-14 

2013 XIV° Workshop of Professors and Researchers of Organization Theory – WOA 2013, 
Rome, Italy, June 17-18 

2013 IADIS International Conference on Information Systems, Lisbon (Portugal), March 13-15 

2013 9th Alpine Seminar on Information Systems – ALPIS, Carisolo (TN), Italia, Carisolo (TN), 
Italy, February 14-16 

2012 IADIS International Conference on Information Systems, Berlin (Germany), March 10-12 

2011 VIII^ Conference of the Italian Chapter of AIS, Rome, Italy, October 7-8 

2011 7th Alpine Seminar on Information Systems – ALPIS, Carisolo (TN), Italia, Carisolo (TN), 
Italy, February 10-12 

2010 Workshop ‘OSPA '10 - Strumenti per l’Innovazione nella PA’, LUISS University, Rome, 
Italy, November 11th

2010 XI° Workshop of Professors and Researchers of Organization Theory, Bologna, Italy, June 
17-18 

2010 6° Alpine Seminar on Information Systems – ALPIS, Carisolo (TN), Italia, February 11-13 

2009 Workshop ‘Open Source nella Pubblica Amministrazione’, LUISS University, Rome, Italy, 
17th December 

2009 X° Workshop of Professors and Researchers of Organization Theory – WOA 2009", 
Cagliari, April 29-30 

2009 IV° Workshop ‘Archeofoss. Open Source, Free Software e Open Format nei processi di 
ricerca archeologica’, CNR, Rome, Italy, April, 27-28 

2009 5° Alpine Seminar on Information Systems – ALPIS, Carisolo (TN), Italy, 

2008 III^ Mediterranean Conference on Information Systems, MCIS 2008, Hammamet, 
Tunisia, October 24-26 

2008 IX° Workshop of Professors and Researchers of Organization Theory – WOA 2008, 
Venice, Italy, February 7-8 

2007 II^ Mediterranean Conference on Information Systems, MCIS 2007, Venice, Italy, 
October 6-8 

2007 XV° European Conference on Information Systems, ECIS 2007, St.Gallen, Switzerland, 
June 7-9 

2007 VIII° Workshop of Professors and Researchers of Organization Theory – WOA 2007", 
Reggio Emilia, Italy, February 8-9. 

2006 I^ Mediterranean Conference on Information Systems, MCIS 2006, Venice, Italy, October 
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2006 II^ Conference of the Italian Chapter of AIS - itAIS 2006, Milan, October 26-27. 

2001 Workshop ‘Distribuzione multi-canale nelle banche e nelle assicurazioni’, University of 
Tuscia, Viterbo, Italia, 21st June 

2000 Workshop ‘Turismo e reti locali’, SDOA Management School, Vietri sul mare (SA), Italy, 
July 14th

2000 Workshop ‘Il risparmio gestito: attività e strumenti degli intermediari finanziari bancari 
e non bancari’, University of Tuscia, Viterbo, Italy, February 28th. 

1999 Workshop ‘Un futuro per le Banche Locali: strategie e sfide organizzative’, University of 
Tuscia, Viterbo, Italy, June 3rd

1995 Workshop ‘Impiego di tecnologie avanzate nel settore del personale’, CeTIF – Catholic 
University, Milan, Italy, March 21st. 

1993 Seminar ‘Nuovi strumenti nei S.I. Bancari’, LUISS University, Rome, Italy, November 18-
19  

AWARDS

2018 Best Track award at itAIS 2018, Pavia (Italy), October 12-13. 

2013 Best ‘Alessandro D'Atri’ paper award at itAIS 2013, Milan (Italy), November 15-16. 

2012 Outstanding paper award at IADIS 2012, Berlin (Germany), March 17-20. 

REVIEWING

Journals 

since 2019 Information & Management 

since 2019 Operations Management Research (OMR) 

since 2018 Transforming Government: People, Process and Policy 

since 2017 Government Information Quarterly (GIQ) 

since 2017 Transactions on Emerging Topics in Computing 

since 2017 Management Research Review (MRR) 

since 2016 Information System Journal (ISJ) 

since 2015 Information Systems and e-Business Management (IseB) 

since 2014 International Journal of Science and Technology Education Research (IJSTER) 

since 2009 Management Research News (MRN) 

since 2008 Journal of Enterprise Information Management (JEIM) 

Conferences 

since 2018 ICT in Education, Research, and Industrial Applications (ICTERI) 

since 2016 European Academy of Management (EURAM) 

since 2016 International Conference on Exploring Service Science (IESS) 

since 2014 International Conference on Information Systems (ICIS) 

since 2014 Organizations, Artifacts and Practices in our world Workshop (OAP) 

since 2008 European Conference on Information Systems (ECIS) 

since 2007 Hawaii International Conference on System Sciences (HICSS) 

since 2015 International Conference on Communities and Technologies (C&T) 

since 2007 Workshop di Organizzazione Aziendale (WOA) 

since 2006 International Conference of Italian Chapter of AIS (ItAIS) 

2010 Wuhan International Conference on E-Business 

2006 International Conference on Electronic Commerce (ICEC) 
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Editorial books 

2008 Etnografia e Ricerca Qualitativa 

2008 Cases on Managing E-services 

MEMBERSHIPS OF SCIENTIFIC SOCIETIES

- AIS Association for Information Systems

- itAIS Italian chapter of AIS

- ASSIOA Association of Italian Organization studies Academics

- IADIS International Association for Development of the Information Society

- AICA Italian Association for Automatic Computing (former member of the board)

MAIN EXPERIENCES AS AN EXPERT IN SUPPORTING PUBLIC ADMINISTRATIONS

2017-2019 Region Sardinia 
(IT) 

Member of the strategic team supporting the Region in evolving its Smart 
Specialization Strategy S3 (EDRF funding FP7) 

2017-2019 Region Sardinia 
(IT) 

Member of the experts team leading a Technological Foresight initiative for 
innovation transfer in Public Administrations’ services in the Region (EDRF 
funding FP7) 

2015-2018 Prosecutor of 
the Republic of 
Rome 

Consultant of Public Prosecutor for evaluating economic congruity and 
technical adequacy of a multi-service IT-based assignment of important 
dimensions, and of related activities and outcomes 

2014-2015 Region Calabria 
(IT) 

Expert in charge of the Digital Agenda design in the Regional Operating 
Programme 2014-2020 (Priority Area #2), within the Framework Programme 
FP7 

2012-2013 Region Puglia 
(IT) 

Project leader of the project ‘ Progettazione e realizzazione di un Centro 
Risorse che eroghi servizi di formazione, informazione, consulenza e 
networking destinati agli operatori dei Laboratori Urbani del Programma 
“Bollenti Spiriti” della Regione Puglia’, awarded by EU Commission 
(http://bollentispiriti.regione.puglia.it) 

2008-2012 Ministry for PA Design of the system for managing the selection of competencies to be 
involved as experts/consultants for all PAs, run by the Ministry for Public 
Administration 

2010-2012 Ministry of 
Infrastructures 
and Transports 

Member of the Board for updating and acceptance of SIMPT (Information 
System for Transports Investments Monitoring and Planning), promoted by 
the Ministry  

2009 Prefecture of 
Naples 

Workshop on Change Management and Process Reengineering to Area 
Manager in an experimental initiative for competencies innovation promoted 
by the Prefecture 

2006-2008 Ministry of 
Infrastructures 
and Transports 

Member, as organization expert, of the Scientific Committee for the ‘Italian 
Architecture of Intelligent Transport Systems (ARTIST)’ development, 
promoted by the Ministry 

2006- 2010 Province of 
Benevento (IT) 

Member of the ICT Board for innovating Public Administrations of the 
Province 

2006-2007 Formez (Italian 
Agency for 
supporting PAs) 

Coordinator of Evaluation Team in the project of Line D.7: ‘Technical Group 
development, evaluation and rewarding in marginal areas’, in the Operating 
Programme D: ‘Organization, Simplification and Governance systems’ 

2003-2008 Ministry of 
Infrastructures 
and Transports 

Member of the Scientific Committee on the project for updating of SIMPT 
(Information System for Transports Investments Monitoring and Planning), 
promoted by the Ministry 

2003-2008 Region Valle 
d’Aosta (IT) 

Author of the Feasibility study for an innovative information system to 
manage archaeological and document heritage, promoted by the Regional 
Monumental Department, together with other 6 European Monumental 
Departments (INTERREG MEDOCC). Project leader of the following 
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development project 

2002-2003 Province of 
Benevento (IT) 

Design of the programme for ‘Competencies development and 
organizational innovation within the PAs’ of the Province of Benevento 
(action 3.10 of POR Campania, FP6) 

2002-2003 Region 
Campania (IT) 

Scientific advisor for the ‘Multi-action Project on Organization and 
competence development of a regional administration’ in the Italian Region 
Campania 

OTHER SKILLS

Soft skills 

- Communication, Involvement, Listening skills 

- Adaptability in multicultural and multidisciplinary contexts 

Organizational skills 

- Integration of technological innovation and organizational change 

- Leadership of large (25-30) and small (4-5) teams 

- Planning and leading of even complex projects within different domains (research, education, change 
management, Information Systems), controlling different aspects (results, quality, budget, HR) 

- Design of user-oriented systems 

Technological skills 

- Office Automation tools (both Microsoft and Open source) 

- SQL Databases 

- Visual Basic and VB.Net languages 

- HTML language 

- Python language 

PUBLICATIONS

International Journal Papers (refereed)

1. Sæbø, Ø., Federici, T., & Braccini, A. M. (2020). From protest to parliament: The role of digital 
technologies within an online community. Journal of Information Technology Teaching Cases (JIT-TC), Vol. 
10(1), Sage Publishing, ISSN 2043-8869, p. 35-45, doi.org/10.1177/2043886920910434 

2. Sæbø, Ø., Federici, T., Braccini, A.M. (2020) Combining social media affordances for organising collective 
action. Information Systems Journal (ISJ), Vol. 30(4), Wiley & Sons Ltd., ISSN 1471-7727, p. 699-732, 
doi.org/10.1111/isj.12280. 

3. Braccini, A.M., Sæbø, Ø. & Federici, T. (2019) From the blogosphere into the parliament: The role of digital 
technologies in organizing social movements. Information and Organization, Vol. 29(3), Elsevier Ltd., ISSN 
1471-7727, doi.org/10.1016/j.infoandorg.2019.04.002.

4. Federici, T., Sæbø, Ø. & Braccini, A.M. (2015) ‘Gentlemen, all aboard!’ ICT and Party Politics: Reflections 
from a Mass-eParticipation Experience. Government Information Quarterly, Vol. 32(3), Elsevier Ltd., ISSN 
0740-624X, p. 287-298, doi.org/10.1016/j.giq.2015.04.009.

5. Federici, T. & Braccini, A.M. (2012) The Influence of Service Providers on the Transparency Between 
Citizens and Governments in the Internet Era. IADIS International Journal on Computer Science and 
Information Systems, 7(2), ISSN: 1646-3692, p. 32-43.

6. Federici, T. & Braccini, A.M. (2012) The Interplay between Practitioners and Technological Experts in the 
Design Process of an Archaeology Information System. Journal of Cases on Information Technology (JCIT), 
14(1), IGI Global, ISSN 1548-7717, p. 26-45.

7. Spagnoletti, P. e Federici, T. (2011) Exploring the Interplay between FLOSS adoption and Organizational 
Innovation. Communication of the Association for Information Systems (CAIS): Vol. 29, Article 15, ISSN 
1529-3181, p. 279-298.

8. Braccini, A.M. & Federici, T. (2010) An IS for Archaeological Finds Management as a Platform for 
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Knowledge Management: the ARCHEOTRAC Case. VINE The journal of information and knowledge 
management systems, Vol. 40(2), Emerald Group Publishing Limited, ISSN 0305-5728, p. 136-152.

9. Federici, T. (2009) Factors influencing ERP outcomes in SMEs: a post-introduction assessment. Journal of 
Enterprise Information Management (JEIM), Vol. 22 (1-2), Emerald Group Publishing Limited, ISBN 978-1-
84855-418-4, ISSN 1741-0398, p. 81-98.

10. Federici, T. & Resca, A. (2009) Managing e-procurement in public healthcare: a knowledge management 
perspective. International Journal of Healthcare Delivery Reform Initiatives, Vol. 1(1), IGI Global, ISSN 
1938-021-6, p. 1-15.

Book Chapters (refereed)

11. Braccini, A.M., Federici, T. & Sæbø, Ø. (2017) Tensions in Online Communities: The Case of a Mass Size 
eParticipation Initiative. In Parycek, P., Charalabidis, Y., Chugunov, A.V., Panagiotopoulos, P., Pardo, T.A., 
Sæbø, Ø., Tambouris, E. (eds.), Electronic Participation, LNCS, Springer International Publishing, Berlin, 
Germany, ISBN 978-3-319-64321-2, p. 149-160. 

12. Braccini, A.M., Federici, T. & Sæbø, Ø. (2016) Exploring Collective Action Dynamics in Online Communities 
from a Critical Realism Perspective. In F. D’Ascenzo, M. Magni, A. Lazazzara, S. Za (eds.) Blurring the 
boundaries through digital innovation. Individual, organizational, and societal challenges, LNISO (V), 
Springer International Publishing, Berlin, Germany, ISBN 978-3-319-38974-5, p. 271-282, doi: 
10.1007/978-3-319-38974-5_21. 

13. Sæbø, Ø., Braccini, A.M. & Federici, T. (2015) From the Blogosphere into Real Politics: The Use of ICT by 
the Five Star Movement. In L. Mola, F. Pennarola & S. Za (eds.) From Information to Smart Society - 
Environment, Politics and Economics, LNISO, Springer Verlag, Berlin, Germany, ISBN 978-3-319-09450-2, p. 
241-250.

14. Braccini, A.M. & Federici, T. (2014) Investigating digital natives and their organizational behavior: a 
measurement model. In F. Visintin, D. Pittino, G. Lauto & P.A.M. Mazzurana (eds.) Organising for growth: 
theories and practices, CreateSpace-Uniud, ISBN 978-1502474896, p. 33-47.

15. Federici, T. & Braccini, A.M. (2014) Investigating Appropriation and Reinvention along a Design Process 
with Adaptive Structuration Theory: A Case of an Information System in Archaeology. In M. Khosrow-Pour 
(ed.) Inventive Approaches for Technology Integration and Information Resources Management, AIQM, IGI 
Global, Hershey PA, USA, ISBN 978-1-4666-6256-8, p. 337-354.

16. Federici, T., Crisalli, U., Scerbo, D. & Braccini, A.M. (2013) Information Systems Development Projects and 
The SIMPT 2.0 Case: How to Turn an Anticipated Failure into a Success. In M.B. Nunes, P. Isaias & P. Powell 
(eds.) Proceedings of the IADIS International Conference on Information Systems 2013, IADIS Press, ISBN 
978-972-8939-83-0, p. 87-94.

17. Federici, T. & Braccini, A.M. (2013) Challenging the Power Balance between Governments and Citizens: 
the Role of Information diffused through the Internet. In P. Spagnoletti (ed.) Organization change and 
Information Systems - working and living together in new ways, LNISO, Springer Verlag, Berlin, Germany, 
ISBN 978-3-642-37227-8, p. 327-336.

18. Braccini, A.M. & Federici, T. (2013) New Internet-based Relationships between Citizens and Governments 
in the Public Space: Challenges for an Integrated System Design. In R. Baskerville, M. De Marco & P. 
Spagnoletti (eds.) Designing Organisational Systems – An Interdisciplinary Discourse, LNISO, Springer 
Verlag, Berlin, Germany, ISBN 978-3-642-33370-5, p. 157-180.

19. Federici, T. & Braccini, A.M. (2012) Internet, Citizens, and Public Organizations: The Power of Service 
Providers in Fostering or Hampering Transparency. In M.B. Nunes, P. Isaias & P. Powell (eds.) Proceedings 
Information Systems - IADIS International Conference 2012, IADIS Press, ISBN 978-972-8939-68-7, p. 167-
174.

20. Federici, T. & Braccini, A.M. (2012) How Internet is upsetting the Communication between Organizations 
and their Stakeholders: A Research Agenda. In M. De Marco, D. Te’eni, V. Albano, S. Za (Eds.), Information 
Systems: Crossroads for Organization, Management, Accounting and Engineering, Springer Verlag, Berlin, 
Germany.

21. Federici, T., Braccini, A.M., Albano, V., D'Atri, E. e Sansonetti, S. (2011) Intelligent Transport System: how 
to manage a research in a new field in IS. In D’Atri, A., Ferrara, M., George, J.F., Spagnoletti, P. (Eds.), 
Information Technology and Innovation Trends in Organizations, Springer Verlag, Berlin, Germany.

22. Resca, A. & Federici, T. (2011) Implementing E-Procurement in Public Healthcare: The Knowledge 
Management Issue. In Guah, M. (Ed.), Healthcare Delivery Reform and New Technologies: Organizational 
Initiatives, IGI Global, Hershey, USA, p.1-18.
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23. Braccini, A.M. & Federici, T. (2010) Technological and Organizational Structures: A Case of Adaptation in 
the Archaeological Sector. In D'Atri A., De Marco M., Braccini A.M. and Cabiddu F. (Eds.), Management of 
the Interconnected World, Springer.

24. Federici, T. (2009) Introducing e-Procurement in a Local Healthcare Agency. In Scupola A. (Ed.), Cases on 
Managing E-services, Roskilde University, Denmark, Information Science Reference, Hershey, NY, USA.

25. Sciarrone, F., Starace, P. & Federici, T. (2009) A Business Intelligence Process to Support Information 
Retrieval in an Ontology-Based Environment. In A. Abraham, J.M. Benitez Sánchez, F. Herrera, V. Loia, F. 
Marcelloni, S. Senatore (eds.), Proceedings of the International Conference on Intelligent Systems Design 
and Applications ISDA 2009, 30 November-2 December, IEEE Computer Society, NY, USA, ISBN 978-0-
7695-3872-3, p. 896-901.

26. Braccini, A.M. & Federici, T. (2009) IT Value in Public Administrations: A Model Proposal for e-
Procurement. In D'Atri A. and Saccà D. (Eds.), Information Systems: People, Organizations, Institutions, 
and Technologies, Springer.

27. Federici, T. (2005) An Integrated Approach in Healthcare e-Procurement: the Case study of the ASL of 
Viterbo. In Böhlen M., Gamper J., Polasek W. and Wimmer M.A. (Eds.) E-Government: Towards Electronic 
Democracy, Springer.

Italian Journal Papers (refereed)

28. Braccini, A.M. & Federici, T. (2017) Condividere la conoscenza per far progredire l’archeologia: implicazioni 
organizzative e tecnologiche. Prospettive in Organizzazione, N. 8 (11/2017), Associazione Italiana di 
Organizzazione Aziendale, ISSN 2465-1753. 

29. Sæbø, Ø, Braccini, A.M. & Federici, T. (2015) Partiti Politici come Comunità Online: Implicazioni da una 
Iniziativa di eParticipation di Massa. Informatica e Documentazione, Vol. 1/2015, INFORAV, ISSN 0390 – 
2439, p. 28-37.

30. Miserandino, M. & Federici, T. (2015) Born to be digital: Formare i futuri cittadini della Rete. Mondo 
Digitale, Vol. 13(58), AICA, ISSN 1720-898X, p. 13-24.

31. Federici, T. (2010) OS e tecnologie avanzate per la valorizzazione delle conoscenze nel settore 
archeologico. In Cignoni P., Palombini A., Pescarin S. (Eds.), Archeofoss. Open Source, Free Software e 
Open Format nei processi di ricerca archeologica, Archeologia e Calcolatori, suppl. 2, Edizioni del Giglio, 
Borgo S.Lorenzo, Italy.

32. Federici, T. & Polidori P. (2006) PMI e sistemi ERP: il rapporto con strumenti di governo da grande impresa 
(SMEs and ERP systems: the relationship with corporate-oriented management systems), Sistemi & 
Impresa, May (n. 4).

33. Federici, T. & D’Ascenzo, F. (2004) Ampiezza d’approccio nell’adozione del CRM: i risultati di una ricerca 
sulle banche italiane (Breadth of approach in CRM adoption: a research on Italian banks), Sistemi & 
Impresa, 2004, November.

34. Federici, T., Bianchini, A. and Morano, T. (2004) Le specificità dell’e-procurement in sanità: le esperienze 
dell’ASL di Viterbo (Peculiarities of healthcare e-procurement: the experience of the ASL of Viterbo), 
Mecosan, n. 51.

35. Federici, T. & Carta, G. (2004) Analisi di clima interno: prime esperienze nel Dipartimento per le Politiche 
Fiscali, Rivista Trimestrale di Scienza dell’Amministrazione, FrancoAngeli, Milano, Italia, n. 3/2003, ISSN 
0391-190X, p. 9-17.

International Conference Papers (refereed)

36. Sæbø, Ø., Federici, T., & Braccini, A.M. (2019) From the Blogosphere into the Parliament: investigating the 
dynamics of the Five Star Movement case, Proceedings of the 40th International Conference on 
Information Systems (ICIS), Munich, Germany, 15-18 December 2019. 

37. Braccini, A.M. Federici, T. & Sæbø, Ø, (2016) Tensions in online communities for eParticipation. 
Proceedings of Pre-ICIS Workshop on E-Government, 37^ International Conference on Information 
Systems, Dublin, Ireland, 11-14 December 2016.

38. Braccini, A.M. & Federici, T. (2013) A Measurement Model For Investigating Digital Natives And Their 
Organisational Behaviour. Proceedings of the 34^ International Conference on Information Systems (ICIS). 
Milan, Italy, 15-18 December 2013.

39. Spagnoletti, P. & Federici, T. (2010) Exploring Floss Implementation in Public Sector: An Empirically 
Grounded Framework. EURAM Conference 2010, Rome, Italy.
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40. Braccini, A.M. & Federici, T. (2010) Technology and Organisation: a Case of Mutual Adaptation in the 
Archaeological Sector. Proceedings of the ALPIS Conference 2010, Vol. 10, Art. 18(2010), Sprouts, ISSN 
1535-6078.

41. Braccini, A.M. & Federici, T. (2009) Knowledge Sharing in a Cultural Heritage Context: An Exploratory 
Study. Proceedings of the ALPIS Conference 2009, Vol. 9, Art. 14(2009), Sprouts, ISSN 1535-6078.

42. Braccini, A.M. & Federici, T. (2008) Knowledge Sharing in a Cultural Heritage Context: An Exploratory 
Study. Proceedings of the Mediterranean Conference on Information Systems (MCIS) 2008, Hammamet, 
Tunisia, October 24-26.

43. Federici, T. & Resca, A. (2007) Managing a Widespread e-Procurement Implementation in Public 
Healthcare. Proceedings of the Mediterranean Conference on Information Systems (MCIS) 2007, Venice, 
Italy, October 6-8.

44. Federici, T. (2007) ERPs in SMEs: Ex-post Evaluation of Success Factors. Proceedings of the European 
Conference on Information Systems (ECIS) 2007, St.Gallen, Switzerland, June 7-9.

45. Federici, T. (2006) Public Healthcare: Changes Introduced When Implementing e-Procurement. 
Proceedings of the Mediterranean Conference on Information Systems (MCIS) 2006, Venice, Italy, October 
5-6, Vol. 1, University of Trento, p. 84-95.

Italian Conference Papers (refereed)
46. Federici, T. (2017) A Whiteboard Instead of Gantt and PERT: Is There a New Way to Manage Small Projects 

in Small Contexts? Proceedings of the XVIII° Workshop of Professors and Researchers of Organization 
Theory – WOA 2017, Pisa (Italy), 16th-17th february. 

47. Sæbø, Ø., Braccini, A.M. & Federici, T. (2015) Organizing Political Parties as Online Communities: 
Implications from a Mass-eParticipation Initiative. Proceedings of the XVI° Workshop of Professors and 
Researchers of Organization Theory – WOA 2015, Padua (Italy), 21st-22nd may.

48. Braccini, A.M. & Federici, T. (2013) IT Value in Public Sector: Discussion on an Established Model for 
Private Sector. Proceedings of the XIV° Workshop of Professors and Researchers of Organization Theory – 
WOA 2013, Rome, ISBN 978-88-6787-055-4, 17th-18th june.

49. Federici, T. & Braccini, A.M. (2010) The Interplay among Organizational Structures Along the Creation of 
an IS to Manage Archaeological Finds. Proceedings of the ‘XI° Workshop of Organization Italian Professors 
and Researchers – WOA 2010’, Bologna, 17-18 June.

50. Braccini, A.M. & Federici, T. (2009) Sistemi per la condivisione della conoscenza nel settore archeologico: 
uno studio esplorativo’ (Systems for knowledge sharing in the archeological sector: an exploratory study). 
Proceedings of the ‘X° Workshop of Organization Italian Professors and Researchers – WOA 2009’, Cagliari, 
29-30 April.

51. Federici, T. & Resca, A. (2008) Gestire l’adozione dell’e-Procurement in una Azienda Sanitaria Locale (How 
to manage the adoption of e-procurement in a Local Healthcare Agency). Proceedings of the ‘IX° 
Workshop of Organization Italian Professors and Researchers – WOA 2008’, Venice, Italy, 7-8 February.

52. Federici, T. (2007) Sanità pubblica: cambiamenti introdotti nell'implementazione dell'e-Procurement 
(Public Healthcare: changes introduced in the implementation of e-procurement). Proceedings of the ‘VIII° 
Workshop of Organization Italian Professors and Researchers – WOA 2007’, Reggio Emilia, 8-9 February.

53. Federici, T. (2006) ERP nelle PMI: valutazione ex-post dei fattori di successo. Proceedings of the III^ 
Conference of the Italian Chapter of AIS - itAIS 2006, Milan, 26-27 October. 

Books 

54. Federici, T. (2001) Il progetto di Sistemi Informativi, con indicazioni su Studio di fattibilità e Linee guida 
dell’AIPA (The design of Information Systems, with indications on the feasibility study and on the 
Guideline of AIPA), FrancoAngeli Ed., Milan, Italy.

55. Federici, T. (2000) Sistemi e Metodi per trarre Valore dalla Risorsa Informazione (Tools and methods to 
exploit information as a resource), CISU Ed., Rome, Italy.

56. Federici, T. (1996) AS and SQL step by step (II^ ed. with revisions), CISU, Rome, Italy.

57. Federici, T. (1995) AS e SQL passo dopo passo (AS and SQL step by step), CISU, Rome, Italy.

58. Federici, T. (1993) AS-SQL funzioni di base (AS-SQL Basic functions), Kappa, Rome, Italy.

59. Federici, T. (1990) Corso di AS (AS course), Kappa, Rome, Italy.
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Editorial works 

60. Bertini, L., Federici, T., Spagnoletti, P. (eds.) (2011) OSPA '10 - Strumenti per l’Innovazione nella PA (OSPA 
'10 – Innovation tools for PAs), Ed. Concreta-Mente, Rome, Italy.

61. Bertini, L., Federici, T., Montemaggio A. and Spagnoletti, P. (Eds.) (2009) Open Source nella Pubblica 
Amministrazione (Opens source in PAs). Lulu Enterprise Inc. 

62. Federici, T. (tr.) (2008) Donne e comunità professionali nell'industria IT. In Capitani, T. et al. Un altro 
genere di tecnologia (Another gender of technology), ISDR, Rome, Italy. Translation from: Tattersall, A. and 
Keogh, C., (2006) Women, Networking and the Impact on Pay, Position and Status in the UK ICT Industry.

63. Federici, T. (ed.) (2000) Il risparmio gestito: attività e strumenti degli intermediari finanziari bancari e non 
bancari (Asset management: activities and tools for bank and non-bank financial intermediaries). 
Proceedings of the Conference at University of Tuscia, CISU Ed., Rome, Italy.

64. Federici, T. (ed.) (1999) Un futuro per le Banche Locali: strategie e sfide organizzative (A future for small 
local Banks: strategies and organization challenges). Proceedings of the Conference at University of Tuscia, 
Viterbo, Italy.

Book Chapters (not refereed)

65. Federici, T. & Miserandino, M. (2015) Sicurezza «attiva», competenze e attitudini dei nativi digitali (‘Active’ 
Security, competences and attitudes of Digital Natives). In F. de Brabant & V. Campione, La Sicurezza dei 
Domini Digitali, Guerini e Associati, p. 145-156. 

66. Federici, T. (2011) Total Cost of Ownership: un modello da condividere a supporto della PA (Total Cost of 
Ownership: a model to be shared as a support for PA). In L. Bertini, T. Federici, P. Spagnoletti (eds.) OSPA 
'10 - Strumenti per l’Innovazione nella PA (OSPA '10 – Innovation tools for PAs), Ed. Concreta-Mente, 
Rome, Italy, ISBN 978-88-906605-0-4, p. 55-96.

67. Federici, T. (2009) Guida ai contributi di OSPA '09 (How to get stuff from the OSPA '09 research). In Bertini, 
L., Federici, T., Montemaggio, A. and Spagnoletti, P. (Eds.), 2009, Open Source nella Pubblica 
Amministrazione (Open source in PAs). Lulu Enterprise Inc., ISBN 978-1-84799-821-7, p. vii-x.

68. Federici, T. (2000) La tecnologia e il risparmio gestito dalle banche: concorrenza o collaborazione? In T. 
Federici (ed.), Il risparmio gestito: attività e strumenti degli intermediari finanziari bancari e non bancari, 
Atti del convegno presso Università della Tuscia, Viterbo, Italia, 28 Febbraio, CISU Ed., Rome, Italy.

69. Federici, T. (1999) Siamo in grado di ricavare reale benessere dalla tecnologia? (Can we gain real well-
being from technology?), Vision, Rome, Italy.

70. Federici, T. (1999) L’evoluzione nell’organizzazione e nei rapporti con il cliente: quale supporto avrà la 
banca dalla tecnologia (Evolution in organization and customer relationships: What kind of support will a 
bank receive from technology?). In T. Federici (ed.), Un futuro per le Banche Locali: strategie e sfide 
organizzative, Atti del convegno presso Università della Tuscia, Viterbo, Italia, 3 giugno, Ed. Univ. Tuscia – 
Fac. Economia, Viterbo, Italy.

Italian Conference Papers (not refereed)

71. Federici, T. (2001) Il CRM come soluzione per le Banche per gestire la complessità e ricavarne valore 
ridisegnando i processi sulla base dei flussi di informazioni (CRM as a solution for Banks in managing 
complexity and gaining value from information flow-based processes redesign). Proceedings of the 
Conference ‘Multi-channel distribution in banks and insurances’, University of Tuscia, Viterbo, Italy, June 
21st.

72. Federici, T. (2000) Il cambiamento organizzativo degli enti e la progettazione di reti locali (Organizational 
change in administrations and local area network design). Proceedings of the Conference ‘Tourism and 
networks’, SDOA Manag. Sc., Vietri s/mare, Italy, July 14th.

73. Federici, T. (1995) Un DSS per la pianificazione delle Risorse Umane a supporto di tre fusioni bancarie (A 
DSS for Human resource planning to support three banking mergers). Proceedings of the Workshop on 
‘Using of advanced technologies in human resources sector’, Università Cattolica Milan, Italy, March 21st.

74. Federici, T. (1993) Un nuovo impiego dei DSS nella pianificazione delle Risorse Umane (A new utilization of 
DSS in Human resource planning). Proceedings of the Workshop on ‘New tools in banking information 
systems’, LUISS University, Rome, Italy, November 18th-19th.


