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Studies 

Laurea in Ingegneria Elettrotecnica, Politecnico di Torino, Torino, Italy. AEM prize as the 

best graduate of his year. 

Master in Electrical Engineering, Carnegie Mellon University, Pittsburgh, PA., USA, with a 

Fulbright scholarship. 

Scholarship at the Chicago School of Economics to study for MBA (Master in Business 

Administration) 

 

Academic Experience 

Currently  

Temple University, Rome, Campus, Roma, Italy – Professor of Operations Management 

Università di Tor Vergata, Roma, Italy – Professor of Procurement Management 

In the past 

Universita’ di Napoli, Naples, Italy – Professor of Systems Theory 

Universita’ di Calabria, Cosenza, Italy – Professor of Systems Theory 

Luiss, Rome, Italy – Assistant Professor in Organizations 

 

Currently Management Consultant and Business coach in Europe and Middle East 

Several managerial responsibilities, as an executive 

mailto:bnicoletti@hotmail.com


 

Work Experiences 

Management Consultant and Business coach in Europe and Middle East 

Several managerial responsibilities, as an executive of  

 

AIG (American Insurance Group)   

2008-2009 AIG UPC CIO for Latin America, Buenos Aires, Argentina.  

General Electric   

2006-2008 Group CIO GE Oil & Gas, Florence, Italy  

2001-2005 CTO (Chief Technology Officer) GE Money, Stamford, CT, USA 

1997-2001 Program Manager Global Information System, GE Consumer Finance, 

Leeds, UK 

Alitalia S.p.A. 

1994-1996 CTO (Chief Technology Officer)  

1992-1994 Head of Management Information System Department 

1987-1991 Galileo International Project Leader, Swindon, United Kingdom 

1981-1987 Head of Management Information System Office 

 

Management Training 

Professor of Procurement, Information system and Quality in some of the best training 

institute in Italy and abroad. 

 

Management Training in Italy 

1984-1992 IFAP-IRI MANAGEMENT S.p.A., Roma, Istituto per la Formazione e 

l'Addestramento del Gruppo IRI 

1984-1990 ANCIFAP, Roma, Associazione Nazionale Formazione ed Addestramento 

Professionali 

1986-1994 ISDA e ISDA MANAGEMENT, Roma, Professor in several courses 

1986-1994 COTECNO, Roma, Professor in several courses 



1985  STUDIO AMBROSETTI, Milano, Professor in Qualità Management 

1986-1995 SPEGEA, Bari, Professor in the Master in Business Administration 

1987-1995 CNA, Bologna, Forlì, Modena e Reggio Emilia, Professor in Service 

Management 

1987  SISTEMA, Roma, Professor in the Master in Business Administration of ISDA 

1987-1989 FEDERCOOP, Ravenna, Professor in the Master for coops 

1989  SDOA, Salerno, Professor in Quality Management 

1989-2004 S.S.G.R.R., L'Aquila, Professor in several courses and workshops 

1990  PROFINGEST, Bologna, Professor at the Master of Business Administration 

1991-1993 ICRIS, Catanzaro. Professor in the courses for young entrepreneurs 

1992-1993 LUISS, Master in Gestione Aziendale, Professor in Information System 

1993 ASSI.FORM., Sinigallia, Professor in Quality Management in the retail 

industry 

1993-1995  CUOA, Vicenza, Professor in the Master in Business Administration  

2008  CUOA, Vicenza, Master in Lean Management 

1993-1996 LUISS Management School, Roma, Several management training courses 

2008-2013 Confindustria Firenze, Six Sigma and Lean Management course 

2009  Formetica, Lucca, Lean & Digitize course 

2012  CIS, Reggio Emilia, Business Excellence, Reggio Emilia 

2013-current Federmanager Academy, Lean Thinking and Digital Transformation, Industry 

4.0, Internet of Things and their application, Rome. Italy 

2014  Cabel, Empoli, Service Oriented Architecture 

2015  Elis, Roma, ICT Procurement 

2016  John Cabot University, Roma, Finance Master 

2020  ICSA. Cyber Security Management 

2020  University of Torino. LTI-Long Term Investor @ Unito 

  

Management Training abroad 

1984   Universidad Simon Bolivar, Caracas, Venezuela 



1988-1989  Min. of Planning, Khartoum, Sudan 

1999   Universidad de Mar del Plata, Mar del Plata, Argentina 

1994, 2008, 2009 CNI, Montevideo, Uruguay 

 

Management Consultancy in Italy 

Several consultancies in Organization, Operations, Maintenance, Project Management 

and Information Systems. 

. 

Management Consultancy in Other Countries 

UNIDO, Lahore, Pakistan, Study of Maintenance Development needs 

UNIDO, Ankara, Turkey, Study of Maintenance Development needs 

Ministero Affari Esteri, China, Evaluation of Information Systems potential in The People’s 

Republic of China 

Saudi Holland Bank, Riyadh, Kingdom of Saudi Arabia 

 

European Union Project Management 

ESPRIT 2 - PONTIFEX, Research in the development of a automatic aircraft rotations 

model 

RACE 2 - TIM, Development of a Tourism Information Management system 

ESPRIT 3 - TRIO Train Information and Organization 

Also 

Project Leader of the Transportation Project 1 and 2 of the C.N.R. (Consiglio Nazionale 

Ricerche), Roma, Italy 

 

Publication 

Authors of 36 Books and 200 Papers published by International Journals and presented in 

International congresses. 

Books published in 2020: 

 
Nicoletti, B. (2020), Insurance 4.0, Springer International Publishing, London, UK. ISBN 



978-3-030-58425-2 
Nicoletti, B. & Appolloni, A. (2020).  “Big Data Analytics in Supply Chain Management: 
Theory and Applications" Chapter 4. In Big Data Analytics in Supply Chain Management: 
Theory and Applications to be published by CRC Press (Taylor & Francis Group).  
Nicoletti, B. (2020), Procurement 4.0 and the Fourth Industrial Revolution, Springer 
International Publishing, London, UK. 

 

Language 

Fluent in English, Spanish and French 

School knowledge of Portuguese and German 



 


